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WELCOME
Dear Conference Attendees,
Welcome to the 2020 MO/KS PRIMA Conference! We are delighted you are able to participate in a conference
packed with opportunities to learn and interact with colleagues. We hope you are planning to participate in
every activity over the next few days, and we are committed to presenting a great conference with everyone’s
safety foremost in our minds.
This has been a year like none of us can remember — with a pandemic causing pain and grief for thousands
and anxiety and inconvenience for millions, along with an economic jolt that will continue to affect everyone
for a long time. Thank you for helping us to manage the risks associated with the coronavirus by wearing
your mask except during meals and when you are clearly able to maintain at least 6 feet from everyone
around you. Meals and the room setup have changed from previous years to make things as safe as possible.
We appreciate your help and cooperation.
Join us Monday evening for our opening reception and dinner. This event is a great chance to connect and reconnect in an informal setting. Look for tickets to this event behind your name badge.
This year’s conference offers a multitude of educational opportunities covering the latest trends and topics
that affect public risk management today. All sessions will take place in the Granada Ballroom to allow for
maximum social distancing.
Because our conference would not continue without the generous support of our sponsors, please seek them
out and thank them for helping make this conference possible. Take time to visit with them during scheduled
networking opportunities to find out what they can offer your entity.
After dinner on your own Tuesday evening, please join us for the mingle mixer for another chance to network
and have some fun while staying safe. Look for tickets to this event behind your name badge, and don’t forget
to bring along the raffle tickets found in your registration packet.
A virtual conference is being offered this year for those who could not attend in person. All educational
sessions will be available to registered attendees a few days after the in-person conference concludes and will
remain available for 30 days.
Enjoy the conference!

Jacinda Thudium
Missouri Chapter President, on behalf of the 2020 Conference Committee
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CONFERENCE AGENDA
MONDAY, JULY 27
11:30 a.m.

Golf outing – The Cove course
(Shotgun start at 12:30 p.m.; meet at the clubhouse at 11:30 a.m.)

3:00 p.m.

Registration (Atrium Lobby)

6:30 p.m.

Opening reception and dinner (Marbella B)

TUESDAY, JULY 28
7:30 a.m.

Breakfast (Granada)

8:20 a.m.

Welcome (Granada)

8:30 a.m.

Risk Managers Roundtable (Granada)
Moderator: Cheryl Tinsley; Panel: Bob Smither, City of Branson, Gail Strope, City of Jefferson,
and Jacinda Thudium, State of Missouri
Between last year’s tornado and this year’s pandemic, our risk managers have been busy.
This open discussion will present what’s new in our programs, highlight recent successes
and challenges, announce upcoming RFPs, and ask for assistance from other risk managers
in specific areas. Attendees will have the opportunity to ask questions following the panel
participants’ individual presentations. (Questions submitted prior to the presentation will be
asked by the moderator.) Please come prepared to share and discuss!

10:15 a.m.

Break with sponsors (Granada)

10:45 a.m.

Can Your City Survive a Disaster? (Granada)
Speaker: William Zoeller, J.S. Held
FEMA reports that 40 percent of businesses do not reopen after a disaster. Another 25 percent
fail within one year. Cities do not have a choice; they have to survive. Educating your staff
and community on threats and recovery is the best first step in preparation and survival. This
session will discuss threats, who is on your disaster team and the goals of a continuity plan.

12:00 p.m.

Lunch (Granada)

1:15 p.m.

Cyber Breach: Why Me? (Why Bad Things Happen to Good Organizations) (Granada)
Speaker: Stephen Meyer, State of Missouri
This session will provide examples of successful hacks into companies that thought their
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cybersecurity systems were able to withstand threats. Come learn best practices to guard
against the ever-changing and challenging world of cyberattacks.
2:15 p.m.

Break with sponsors (Granada)

2:45 p.m.

Sponsor door prize presentations (Granada)

3:00 p.m.

Body Cameras: Technology and Usage Issues Are Soaring (Granada)
Speaker: Richard Spiers, Claims Consultant
Debate continues regarding the benefits and risks of using body cameras. Federal and state laws
are still evolving on the information collected, how long it should be stored and when it should
be shared with the public. This session will discuss the importance of the training needed by
users of body cameras, evaluate the positive and negative aspects that come from usage, and
review technology changes that are starting to appear.

4:00 p.m.

Dinner on your own

7:30 p.m.

Mingle mixer (Valencia)

WEDNESDAY, JULY 29
7:30 a.m.

Breakfast (Granada)

8:30 a.m.

Medical Marijuana and the Impact on ADA, FMLA and Workers’ Compensation (Granada)
Speaker: Steve McManus, MVP Law
This session will discuss the legality of medical marijuana; the impact it has on FMLA, ADA and
workers’ compensation; and what the future might look like regarding this issue. Participants
will gain a better understanding as to what is required when medical marijuana is prescribed
and the ramifications it has on the workplace.

10:00 a.m.

Break with sponsors (Granada)

10:30 a.m.

The Question Everyone Is Asking: Is COVID-19 Compensable? (Granada)
Moderator: Brooke Smith, Vessell Bridges Murphy Law Offices; Panel: Mark Hoffmeister,
Hoffmeister, Doherty & Webb, LLC; Steve McManus, MVP Law; and Randall W. Schroer,
Hennessy & Roach, P.C.
The pandemic of 2020 has upended life for people and organizations across the globe, but its
lasting effects are particularly uncertain for those working in the field of risk management. In
this session, attendees will hear from a panel of attorneys on various aspects of this evolving
topic including compensability.

12:00 p.m.

Door prize drawing (Granada)

12:15 p.m.

MO PRIMA chapter meeting (Granada)
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SPECIAL THANKS TO OUR CONFERENCE SPONSORS!
PLATINUM

GOLD

SILVER
ARC Physical Therapy+

McCarthy O’Connor, P.C.

BluSky Restoration Contractors

Midwest Employers Casualty

CBIZ

Munich Re Specialty Insurance

Charlesworth Consulting
CompDME

MVP Law
Optimal Work Comp Solutions, Plus

Gini L. Toyne & Associates
Hennessy & Roach, P.C.
Hoffmeister, Doherty & Webb, LLC

PMA Management Corp
Thomas McGee Group

HOMELINK

Trident Public Risk Solutions

HUB International

TRIUNE Health Group

J.S. Held

Vessell Bridges Murphy Law Offices
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CONFERENCE SPEAKERS
Mark Hoffmeister has been awarded an AV rating
from the Martindale-Hubbell Law Directory. He
concentrates his practice primarily in the area of
workers’ compensation law in the states of Missouri,
Kansas and Illinois. Hoffmeister has served on the
Kansas City Metropolitan Bar Association’s workers’
compensation committee for 20 years and is a past
chairman of the committee.

Bob Smither has been the risk manager for the City
of Branson since January 2016. He has developed
several safety-program initiatives that have lowered
injury frequencies and costs over time for the city.
Before working for Branson, Smither served more
than 23 years at the U.S. Military Academy. He spent
six of those years as a safety officer and retired at
the rank of sergeant major.

Steve McManus handles catastrophic and complex
workers’ compensation claims involving permanent
total disability, Social Security disability offset,
Medicare Set-Asides, medical bill liens and wage
differential claims. He also specializes in toxic
exposure claims in the workers’ compensation
practice area.

Richard Spiers started in the insurance industry
in 1980 and began working as a claim executive in
the reinsurance and excess marketplace in 1985.
He was with Genesis Management and Insurance
Services for more than 20 years. He has extensive
experience in handling the wide array of claims
faced by public entities, K-12 school districts and the
higher-education sector.

Stephen Meyer has more than 15 years of
experience in cybersecurity. He has been the chief
information security officer (CISO) for the Office
of Cyber Security with the State of Missouri since
2018 after serving as deputy CISO for three years.
As deputy, one of his primary duties was running
the Security Operations Center where he managed
incident response, end-user awareness, network
and endpoint forensics, and malware analysis.
Randall W. Schroer has represented employers
and their administrators and insurers in Missouri
and Kansas for more than 30 years. His clients
range from small and midsize proprietorships
to large Fortune 500 companies. He has been
recognized by Attorney and Practice Magazine as
one of the top 10 workers’ compensation attorneys
in Missouri and is rated as Distinguished by the
Martindale-Hubbell Law Directory.
Brooke Smith is an attorney with Vessell Bridges
Murphy Law Offices. She has represented the
interests of employers and insurance companies
in workers’ compensation matters in southwest
Missouri for almost her entire career. Active in the
Springfield community, she has served as a board
member for the Foundation for Springfield Public
Schools since 2005.
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Gail Strope is the director of human resources
for the City of Jefferson, where she oversees all
aspects of human resources and risk management
including employee benefits, training, recruiting,
budget, payroll, compensation, classification,
employee relations, union negotiations, conflict
resolution, policies and procedures, workers’
compensation, safety, and insurance.
Jacinda Thudium manages the State of Missouri’s
risk management program, which includes the
self-administered workers’ compensation program
and the state’s legal expense fund, loss control and
insurance. She joined the Office of Administration
in 2016 after more than seven years as an attorney
with the attorney general’s office.
William Zoeller is a project manager and regional
lead within the Environmental Health and Safety
division of J.S. Held. He has more than 17 years of
experience with project design and assessment
of remediation from catastrophic events such as
water damage, microbial damage and fire damage.
He also has a wide range of project experience
from residential to large manufacturing facilities,
health care facilities, educational facilities and
multifamily properties.

JULY 27-29, 2020

OFFICERS AND COMMITTEE MEMBERS
2019-20 MO/KS PRIMA OFFICERS AND DIRECTORS
Kansas

Missouri

Bill Cauveren, President

Jacinda Thudium, President

Donna Capria, Past President

Cheryl Tinsley, Past President/Conference Chair

Holly Ray, Vice President

Grayson Imhoff, Vice President

Dave Wimberly, Secretary/Treasurer

Sarah Perry, Treasurer/PRIMA Rep

Sid Cumberland, Director

David Manthe, Member at Large

Liz Maisberger-Clark, Director

Cindy Leigh, Member at Large

Kelly Kolker, Webmaster

Gail Strope, Member at Large
Bob Smither, Member at Large
Paul Roderick, Webmaster

2020 CONFERENCE PLANNING COMMITTEE
Donna Capria

Sarah Perry

Bill Cauveren

Holly Ray

Grayson Imhoff

Paul Roderick

Kelly Kolker

Bob Smither

Cindy Leigh

Jacinda Thudium

David Manthe

Cheryl Tinsley

SAVE THE DATE: APRIL 14-16, 2021

2021 MO/KS PRIMA CONFERENCE

THE LODGE OF FOUR SEASONS
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